CISILION
Managed Services

It's all about exceptional customer experience.

Being a valued MSP goes way beyond the management of
technology, meeting SLAs and churning our reports. Our customers
tell us that the value we provide above all, is how we go beyond this
each and every time by focusing on continuous value and our
commitment to always deliver an exceptional experience.

Benefits of our Service
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Service Summary

Managed Services that scale, flex and adapt to your organisation’s needs.
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React Monitor Manage
Access to Service Centre v v e
Incident Management v v v
Problem Management ' v '
Service Request Management W Vg "
Change Enablement W
Event Monitoring W W
Service Asset & Configuration Management W e
Vulnerability Management v
Patch Management s
Security Management v
Knowledge Management v
Client Success Management v W
Lifecycle management W
Product advisory v
User Adoption v
License management v
Backup and Restore v

Cost Model

Flexible and adaptable to fit your service and business needs.

Per Device Per Technology Per Platform

“Cisilion are a very professional organisation and | have

great confidence in their ability to deliver complex

projects of this type with ease. All of their personnel f‘ ldf' h
have been engaging and supportive and we have le ]_S er
definitely chosen the right supplier.”

Mabel Harvey, IT Director at legal firm Fieldfisher

Need help? Whatever your requirements, we'd love to hear from you.
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