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CISILI" N
WE TRANSFORM BUSINESSES

Our mission is simple — to transform and connect business
through next generation IT infrastructure.

CLOUD COLLABORATION  SECURITY ENTERPRISE MOBILITY SERVICES
NETWORKING

INSPIRING INTELLIGENT CHANGE



CISILION
The changing digital landscape

Clients Exponential

Demanding Performance Agility
S RIELT Data Growth
Tighter Assured
Regulatory Service Availability Visibility
Compliance Levels

Need to transform to compete in the digital economy



CISILION Collaboration & ()¢

E-Discovery _ _
Alternative Billing Social Networking
Models
Alternative Legal The Multigenerational
Service Delivery Models L I S t Workforce
Virtual Law Firms Legal Process
Outsourcing
Eco-Consciousness Work-Life Balance

Globalisation



CISILION

It all starts with a phone call...

THE MODERN LAWYER VS THE COMPETITOR

Do you have what IT takes?
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PA picks up the call Lawyer in Barbados
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o Ivanna Farrell

Joanna Leeming-Sykes

a o Kelvin Pritchard Hi. You have an urgent call from

& Mark Phillips @ JABBER o ’3 MH Co regarding their new
2
54 s

contracts

o Matthew Wilkieson gtaggart@cisil...: Hi. You have an urgeni
call from MH Co regarding their new : ] "
Recents o Peter May " contracts Ok great. I'm free in 2 hours, will
. O X Slide for more schedule in a WebEx with the
. . customer directly.
o Valma Tikkakoski + O ‘: }{ —
Message 24 February 2017 A

Georgia Taggart
Hi. You have an urgent call from MH Co regarding their new contracts

Great! Let me know if you need

anything. Enjoy Barbados!

Valma Tikkakoski
Ok great. I'm free in 2 hours, will schedule in a WebEx with the "
customer directly. Press Home to unlock

Georgia Taggart e
Great! Let me know if you need anything. Enjoy Barbados! v
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Access Skillset

= Join me now in my Personal Room ﬂi OUthO k

L4 Valma Tikkakoski <messenger@webex.com>
. ) Friday, 24 February 2017 at 10:49
< 15 Mar Event Details To: O Merit Hansmitt
WebEx: Pearson & Spectre / MH Co. This message is high priority.
@WebEx lyAnalytics Manage Add-ins...
| Wednesday, 15 Mar 2017
from 12:30 to 13:30
Cisco

Propose New Time

webex

Pearson & Spe... Busy

WebEx: Pearson &
Ll Spectre | MH Co.

WebEx: Pearson & Hello,
Spectre /| MH Co....

Join me now in my Personal Room.

{ Join WebEx meeting
Calendar e Calenda

https-/icisilion.webex.comjoin/viikkakoski | 844 032 896
Invitation from ‘
Brian Mulgrew Join by phone
+44-203-478-5289 Calk-in toll number (UK)
Invitees A 0800-051-3810 Call-in toll-free number (UK)
| Access code: 844 032 896
Alert 15 minutes before Global call-in numbers | Toll-free calling restrictions
| )
| Chaus Ae Tantatiua 1 Can join the meeting?
| ,\
\ ’
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Enriched Customer Experience

Meeting Info @ New Whiteboard

‘ Valma Tikkakoski's Personal Room

INSPIRING INTELLIGENT CHANGE
CISILI®N



Team Collaboration

= C' @ Secure https://web.ciscospark.com/teams/cf358d50-fa80-11e6-bfc7-9ddcad857 1ec/rooms/84.. Q ¥r &
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) Search Teams / Pear Specter @ Document Review

PEARSON SPECTER
Message

O

t New Space

e
>

Jr existir

are any ame:

acter e General I

% Call
@ Document Review

Settings
o Initial Kick-Off

0 Internal Meeting
e Summary ‘
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B Contract MH Co V1 .docx )

with the contract. Can we have a Spark

CISILI®N

12:06 @ 7 9 3 100% w4

Document Review
Pearson Specter

| have posted the output from our
‘ Spark Board discussion above

Thanks Brian! That's all very clear
now. All agreed

We have now amended the contract
as well. Are you free fora VC to

i discuss?

Yes, sounds good! Would it be

possible for you to send the revised
contract through first?

Contract MH Co V2 .docx

‘ Please find the updated contract.

INSPIRING INTELLIGENT CHANGE



Global Reach & Interoperability

CISILI®N
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GROUPS STATUS RELATIONSHIPS NEW 2y

WORKGROUP

4 COLLEAGUES

j Abinash Bangar - Away 25 mins

, Andrew Bates - 1n a meeting
WFH

f B .
Want an even faster, more collaborative experience? Download the desktop app. X

e Pearson & Spector / MH Co. > General -
Pearson & Spector / MH...

| Brian Mulgrew - Offline 1 day - Offline Messages Only

6- Craige Winter-
Dallas Millard
® 1 am away on vacat

Daniel Whitford - Georgla Tagga rt @

ACCOUNT MANAGER, Available - Video Capable

Dee Kalotra - Awi -
e 2 Participants
P@"T .

Search Q 4

Georgia Taggart

Conversations  Files Notes
—

Welcome to the team!
Denis Kaygorod: N . . ‘.
27 February 2017 Here are some things to get going...

!

Edward Brooke-
®

A Hannah Cunning Hi, your client MH Co would like to go 12:21

- (-

AWARDIN through their new requirements

Last message received on 27/02/2017 at 12:21.

Add more people ‘ Create more channels Open the FAQ

& Merit Hansmitt added Valma Tikkakoski to the team.

D
> -
©

Q00 O

¢ Create team Ay Start a new conversation ® ¢ o
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CISILION
Collaboration enabled

) Share information & ideas in real-time

) Persistent spaces to discuss relevant legal topics

» Improve personal and team productivity, with more effective communication within client teams
» Get decisions made more quickly

) Support flexible working

) Bring people together easily across offices e.g. via video

» Work seamlessly with a consistent user experience
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Our experience in Legal




CISILION

Alignment to core business values

International Reach
Excellence in client service

Deep industry knowledge
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How do you start your journey?
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